
Your business
is our business"

7852Walker Dive, Suite 200

Greenbelt, MarYland 2077 0
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Bv HandDelivem

Marlene H. Dortch, Secretary

Federal Communications Commission

Office of the SecretarY

445lzdo Steet, SW

Washington, DC 20554

Re: WC Docket No' 10-90, WC Docket No' 11-42

2013 ETC Annoal Report of zendaTelephone company

StudY Area Code 411852

Dear Ms. Dortch:

Onbehalf o f ZendaTelephone Company "Zetdd"JSI files the attached confidential and

redacted versions 
"rtrr. 

rcc Form 4sr'Erc annual reporting information pursuant to

sections 54.313 a,,d54.4220f the c"**i*i*'s rules.j zendaseeks confidential treatment

under protective Ora.. fo. section 543[(D(, Ury., inJormation'2 The redacted

version is also b"i;;il;tthis date ,iu m" rcc's Electronic Comment Filing System'

Pleasedirectanyquestionsregardingthefilingtotheundersigned.

REDACTED _ FOR PI]BLIC INSPECTION

October 2,2073

SincerelY,

mcKEr FLE coPY oRIGINAL A$EffiEBl?tt-lD

'47 c.F.R. $$ 54.313, 54.422.

' Corr""t Ai"rica Fund et al', WC Docket No'

(prot""tiu" Order). 47 C'F'R' $ 54'313(0(2)'

Echelon Building ll, Suite 200-isi i.tearcn-Blvd., Austin, TX 78759

inoi", it z-sse-ot7 3' fax: 51 2-34N822

& 6Lt*
John KuYkendall
JSI Vice President

30t-459-7590

cc: Charles Tyler, Telecommunications Access Policy Division (two copies' confidential)

ocl 2$ ?013

oo*6;Htili:'$;3:T1""

e47 South Oat<view Lane

Bountitul. UT AUo
iirii tior-zgce576, rax: 801 -2e4-51 2

fl.o. of Copies rec'a-Q-Y3
List ABCDE

10-90 etal., Protective Order, DA 12-1857 rel' Nov' 16'2012

Eaoandale Corporate Center, Suite 310

7ilii"C"r*ri6 c"ntet cuNe, Eagan, MN 551 21

ioii, abt asz-2660, rax: 651 -452-1 9og

6849 Peachtree DunwoodY Road
-stdo. 

B+, Suite 2oO, Atlanta, GA 30328-iini ttosae-2105, rax: 77041&1 60o
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ZEUDA

20L1

Kathy Prlce

<1Ct0> Servlce qualltY lmprovement Reportlng

<200> outage Reportins (voicfL7-'[<- 
check box if no outages to report

lm1?Ja. ottocled wrtsh4tl

lffid.b daloch.d wq,p,h"l

lottfrh dBilrqatra dommt

{olloclr. dBqrq/.trc dn@a'at

(.ht t lo/,^ttcot fitdfrca'lont

(oaao.h.d d.qlqlll!' do@wnt)

(ch..k lo ln l@8 "'llfrndqit
loaaached d?*tlqlve dqufl'dl)

k@t//t otto.h.d wr*ttetl

kfr4!.n ododfrd wd,6hc't)

k@Pte froth'd vd*theil

M ycr, cffiPt E .tto&ed votsheott

l&e* ao lttd0tc cc'llfietq)

lof.lehdettq{rc domq')

lil ttot, 1re* m nltatt efifio'lu)

kqlkt otu<lt' d w o{*the t 

"
l@Pt lG orroc,ltd ryo'tthel,)

<300> Unfulfilled Service Requests (rolcel

.;i;, Detall on Attempts (voicel

.ri* unt rnrrraservlc€Requ€ss(broadbandl

;;;, Detail on Attempts (broadband)

<400> Number of complalnB per 1,ooo cFP[9El%
<41(> ,i::1, r-r-------
11'#,uu*0., or.*r,r,"o I"?l',i*'@I
<440> i'i:l. l. l<450> Mobile

.soD s.,.yi.q9u.liu!*!g1f!9:!lner Protedlon Rules compllance

lllll@-
:iiltffi
.iio, co.pr"v Prlce offerinSs (broadband)

* ffil;:,tm["J,il$ln"''**o o
<1OOO,@

:flffi:Moo
<1110>

.rZOOt t"rr..nd Condttlon for llfellne Customers

ftdera\Ci

<o3s> contactrelg.to,lg-IlftXilin.arnurt nn.forgr.l'ol'o'""" ',',
Number of the Person

Pdc€ Cap Card€rs, Proc€ad to Prlce Cao Addltlonal Do-cumentAllpn worksheet

rnctudkts Rote-of-RetumcorrbrffiMitth Pilce cap Locot Exchono"o"lj{u**.n*c.N@ilan,

<2000>

<2005>

4]000>
<3005>

(wPE ' 
a'loci'd woilthge')

Rate of Return carrle's, procded to RoR Addltlonal Documentailon workshegl.* 
toh&o.e*.tfi@{oo)

lffid.tc a'tocbctt wt*the"

I l0r0iao13
Page 1
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Certllicatlon of Offac8r as to the Accuracy ol the Dtt' *t'ontn tot t* *n'"t t"Oot'

k'mlrtt lol Ulllverttl slwl(o iuppott

end, to tha b.rt o{ m, *no*to,"' tn"'[iiT'lt[i 'ii''ii-o 
* inn ro* tno 

'n 
tnv "@

fage 12



REDACTED - FOR PUBLIC INSPECTION

Page 1t

PaBe 13

.oaO, LP.f.lmllhryI

i"ffi*:**"ry
ioln srrurulEtlF. -lrc

CAF or u Reclplents on BGhalf ol ReportinE Cat'lcr

t@1,2013



REDACTED - FOR PUBLIC INSPECTION

Attaclunents

10,I)1/201 3



REDACTED. FOR PUBLIC INSPECTION

Tx:ndt TelePho ne Com PanY

ResponsetoLine5l0-ServiceQuatityStandardsandConsurnerProtectionRules

Complianee

In establishing this certification inits 2005 ETC Order'L the FCC found that an ETC must make

"a specific commitment to objective measutes to protect consumers"'2 The Commission found

that for wireless ETCs, compliance with cTIA',s consumer code for wireless Service would

satisff this requirement and that the sufficiency of other commitments would be considered on a

case-by-case basis. In this context, the FCC stated' "to tle extent a wireline or wireless ETC

applioant is subject to consumer protection obligations under state [aw' compliance with such

laws maY meet our requirement'"3

ZeldrTelephone Company (.Company,,) hereby certifies that it is complying with

appticable service qualrty standards and consumer protection rules' The company complies with

current service quatrty and consumer protection provisions under state [aw' These provisions 
-

inolude, but are not limited to, the following: (l) filing a Loeal Exchange Tariff pursuant to the

requirements of The Kansas corporation commission which discloses rates' terms and

conditions of service to customers pursuant to Docket No. r94,734-u; (2) compliance with state

consumer prote,otion provisions relating to Quatif of service standards as identified in Docket

No. g5-GIMT_047-GIT and bining in DocketNo. OO-Cttrrr-lg?-GIT; (3) comprianoewith qualrty

of service requirements in Kansas corporation commission Docket NumbEr 06-GIMT'446'GIT'

compliance with truth-in-billing requirements; and (4) compliance with Fedoral CPNI rules' Red

I Federal-State Joint Boord on (Jnlversal Sert'ice,CCDooketNo' 96-45' Report and Order' FCC 05'46 (rel' Mu'

17, 2OO5) ( 200 5 ETC A'der"\'
z Id. atpxa.Z8.
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Flag Rules and other applicable federal and state requirements

customers' PrivacY'

governing the Protection of
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7*ndt TelePhone Com PanY

ResponsetoLine610-Abilitytox.unctioninEmergencySifuations

ZendaTelephoneCompany(.Company,,)herebycertifiesthatitisabletofunctioninemergency

situations as set forth in the Code of F'ederal Regulations' Title 47' Part 54' Subpart C'

g54.202(aX2)r and the Kansas Corporation Comrnission Docket Reference 06 GIMT-446-GIT'

The Company,s network is designed to remain firnotional in emergency situations without an

external power source, is able to reroute traffrc around damaged facilities' and is capable of

managing traffrc spikes resulting from emergency situations as required by section 5a'202(a)Q)'

TheCompanycanchangecallroutingtranslationsasneededtoreroutetrafficarounddamaged

facilities. changing call routing translations will also allow the company to manage traffic

spikes throughout its networlg as emergency situations require'

specifically, each central office buitding is suppLied with standby generators and battery

reserve that enable the central offico to keep running until power is restored so long as flrel is

available, or until system ohanges are made to reroute traffic' Tho company has battery backup

at all office locations and in its olectronic equipment sites and has a maintenance program in

place related to applicable stato statues Article 13'-TELECOMh/TLINICATIONS 82-17 and 82-

13-l and continuitY of service'

thataredesignatedbytheComrnissiontqodemonstrateitsabilityto

remain functional in emergency situations, inctriaing a demonstration that it has a reasonable amount of back'

up power to ensure functionality without an extern;l power source, is able to reroute traffic around damaged

facilitles, and is capable of rnanaging traffic spikes resulting from emergency situations',,
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Zenda TelePhone ComPanY

Rates,TermsandConditionsforLifelineService

(Response to Form 481, Line 1210)

Local exchange service ratos and charges as specified below are for basic local exchange

service, bundled ,.*i.r, *io a",iti"I "dy . !h9 rfes r* ottrer anoillary services not

specifically shown uao* urc presente{ in zJoau ia"pnone_ company's tariff(s) on file with

the State Corporation-C**irrion of Kans-as U'fitt otherwiie specified' the rates and

oharges quoted mro*-uil"io, a perioa or'or" month, payable in advance and provide

,rfi,iit"in"t rate calling within the local exchange calling scope'

Residential Local Exchange Access Line Rates(tX2):

Exchange
Name R-l Rate

Res. EAS
Charge

Zenda $ 16.75 $

(l)Above listed fees do not inolude mandatory taxes, fees gni-surcharges' including' but

not limited to Kansas Unir"rrut Service truni chargls, 9'1-l fees, and munioipal

franchise fees.

(zlquatified Lifeline customers are eligible for Lifeline credits or discounts as outlined in

the attached Lifeline tariff'
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. 
TITE STATE CORPOSAflON OOMMIIISION

OFKANSAS

GEr{EBALExcHNGEJ*ffiT

llrBavised Shect I

T-

fl)

(D)

:
,

,r\
I

3,12 Litsline ForYIcq Progrsm

flrcLlfcllnesewice(Lifcline)pro.B?-m'sptoltor<tbylhelodcralCoramu$ioqtiontCornmisriorr,is*

ffiflffi 'f,Hffi tHfil#r*.lffiffi,1f,[Ti;u'r"gln'Sr*rcrrua]onintrrenrrcoor

(D)

(T)(c)(R)

Sp,rrorol

l- Llfatlne ls a fedonrlly forrdcrl reduotion pf ]o$ stwloo otrorgco' Etrlglblc appltcnntr will

'- #;i;;;-.*oo ol tg'ii o" tholr loonl tolophone' bill'

(a)Li&lhrcc$$lomenwillahorecstr,gad(titionalllifclhtservlcofB.hctlodslillllraststc' local sorvicc of$7'?7'

(b) Iho martimum Lfelfng bontflt ahould.not oxoetd mundatory oilstara€r ohEBc'T

' 
-' 

iuit,tuUto ro iho proviston of local sf'rrica'

EfEotlw:

KaIhY Prioe, Oencral Mruager

zutaitaupbons ComP!fiYr Ino'

206N. tr4ain, E.O' Box 128

Zonda, Kansas 67159

10-otMt658-Crr
AocePtedFot Fitiug

Kansas 
-Corpirutlon 

Conrmlssiou

JulY 3, ?012

/S/ PatrlcsPeterscn-Kleh
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THE STATE COruORATION COMMISSION
OFKANSAS

GISNERAL BXC1INGB'I'ANFT
Soctloo3

4ft Rovisod Shoct 2
.i'-"

I
I

(D

B. PiogramSf lgibltityRequlromonls

t,tifelinowillbeprovidedfurone(l)rotophouclirrcperlto'tahol$8lth9ctltom6r|$'' *t"rp pirru ,f *rf*l-*no *t or+ ti.'," is Ln6' orrc a6ir,o locril cxchanp acfass ll'c to

iheir rcsturcntlal pr6;ffi;;;;iilfi;G.i"i *ro or porrlon of r$s'ldoncc ocoupied

o,qt$iv6ty lry afl #i;ffi il tt n luii eq,ulty ,s t ntombor of thc domc$lc trhbllshment

nay bc con*ids"a'- irffi i*iiiitsit ii (pronrims). Vsrlflcation of hirroqulremont will

bo tluough sct f-aerttfi catiou.

2.TobccllgibleforLifellrcassislancc,souslomgrmsyquali$undcrcitbproflhohlbwing
clitcriol

(a) TIre c.slomcr must uhow lhoy arc coffenlly a rcclpicnt of butcllls ftom ono oi thc

followlng prbllo assistonco ptogrums:

l. Eurcau of tndiarr Affaln Gcneral Assistance

2- 'Food Distrihulloo Pmgram

i. rooA Dirtributlon Progrein onlndlnn Rescrvations

4, Frccschool Luuch Progrsm

5. GcnotolAssis{tutos
6. Lotv Incomc Ensrgy Assi$lsnscftogrurn (uBAf)
7. Mcdicuid
s: ScctionS FcdoralPublictlouslngFrogrun
g. Supptemcntnl Nttdtlon Arslahnco Program

10. Su|llUmonhl Securitylnoomo (SSD

1 l. Teaipomry Asslstruce for NorrJyFamilios

ie. tridnyearniristertd Frupschool L$ch Progrsnt

13. Tribdy Aiiiriiiii"ril ii*+ sr'n* (*ry tttorc meerlns its lncornc. quuliffig

$andard)-
r+ trmouyirrministercrl Tentporsry Aslisurrce'forNcody Fomilics

The .lstomar must obtniu ard pmvide ro.the Coupany n gopy- of n-$t{ iderrtificution cttd

o. Oe approprir*;;ffitr'ib.r uu 6rr"a-to th;m tty ile agcrrcy adminl*ering lhc

progrun.

ffi8ph9'lsthrrt0oa|ionrrlcrco.rxriluftrtcsirlcc,own.Ifsrrclrrttidcarfutntc0rkniolrlstlringpln+eltonlyl
si'lt.foon. Llfdlrc*iltnorbcirr*i1"iff,ftor ro*rf,ou".a'liiitt-6ttcxctrangrwtopmi*tt*l'owlthl'thc,.si&nrtrlfpms"
o, dwslliB phcs, lrovt,ror*r#ii-l,ri,Jiiffiir*"*w.p'orilJ; ffi:'il' #*..t", lt 3u bodil6'n1*'l bv $'' Cinngsrvrhll

mcsrcrcottl.rs,.irllnsrmor{,,ffiiillffi#jj;;;;Ufitlffir':iir''"i'-i''iJti&rlerl'or& 
lnrccc'clbbto ths.nEioorcr' rhon

(D

(r)

(f)

(N)

.1'-'

I

(f)

(D)

(D)

Llrdiflc scrvloo 1rln h Provldrd.

Elfeotivq

l0-GtMT-658'Olr
Acccoted For Filing

Kansas Corpiratlon Conrnrissiou

IUIY 3,2012
/S/ PUrics Peterson.Kloitt

.'r"
I

KaUry Pricc, Gonoral Manugor

Zenda TolcPhorro CouPanY, Inc'

208 N. Maln, P.O. Box I28
Zondl,Kansos 6?159

lssue* Iune28,2012
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TIIE STATE CORPORATTON COMMTS$ON
OF KA}ISAS

GENERAL BI(CHNC g TARIFS
Scothn 3

{6'Roviscd Shaot 3

1-'-

I o' 
f*::[ffi i"**l h$*,]'Lt :? ffi*'t'iH :ffi lf '$ffi&'-oJ'Lffii"d
custorncxs may obtaln;;b;.i** rhe-compony ruitable lbi sclF-cortlfi@tloa of

rncomc tsvoL ara proniiu,i.il;furi-f"* ro to conrpaoy to bcghr scrvice under

the pmgrunr, proof ot iilo',* #1f1iii-4. 
-l.crproUtc 

docunir*arion mav ircludo lhc

prior ycur'u feaeral, stJta' ; t'iuol i* rctunr' oi otier forms of income seilifics(on'

arrtoirrors *trould oontqq thc Contpany for spocltic dcttils'

.P
(D)

(r)

I
I

C. Certlfication

l. TIto sustoflor rvlll oertify oll'gibllity -f"t LIulht" scrvlcc' Rs'qcrilflcatlon is roqulrcd

'' ffi;l1G;idytb'; tilluali'fyt'rg itttoria for tlte coflonar ohmge6''

2,ffiJ.,J:TJi*l'.$ffi i',['ffi fl ith:"1'yr#'fff'x"t*ff"fi1,'ffi *ffi,flitfl,,f; ;
gqalOo,

3.IfthcCornpnnyttlscovcrsthatconditlotlsru<istthatdiwali&tlurecipieutof.Llfcline
scrvlce; to"st ,..ri;";ii uJrrloa.JLo r.nr r.r". tie *riotnc. *iu uo uitlcd rotmapilvrilv

eithor to thc rbto ffiil -ffii;;;;;;rc^ oJ rr,o a.rc the rcoipitr|l no longcr'duali8cd

fo, ihe t.tvt.u' ,ot to exc&d twslvo (l 2) rnonth$'

D, Rules artd Regulations

l.LocolsctylcofurLifollnectlst,omorsmBybedigcotmecledforrron.payoluntoftoltobatSe*

2, Toll restsiction sorvlce wilt be povtdsd to Lifelhc art$tomers 8t no okltlo'

S,Ltfcllngcusbmcrsmlybo.roquirrltorclccpltollrosulctiollserviceasacon<lidorrt.oavoid-' ii*orit tron ot iosatier''lcc for non'payntcnt of toll'

4. Lifellrra cr*to,.ro^ 
'rc 

not rgqulrgd to psy 
.a 

dcposlt ln order to obtain locol ssfficc.if tho

customor volunlarifiltot iT sGttnti"t otiou rcstdeion servlco'

5.Psftl0lpaymErit8.&ott.LilblfiIe'o}stffiteH.witl.bc0ppltbd.ftti'tto.locst*rrricd-chH,gasbtrd
flrcn to iolt chuges'

6- Litbllno ouslomErs will r:ot be denisd re'establtshrucnt of oerYlc{' on tre baslt thal the

custor$cr uag pr*'io*'fy dl*o*corcd for non'payrrant'of toll charges'

7. Li&llns vrtt'l not bs ffunislred on o foroign oxchrtgp oorviqe onojlgnllfllt'

E, CrcdltandCollcttlons

L If a Lifeline apll icsnt Ls kDolvll to lt rYe o poor ctedlt listory' 'n ctopostt may be roqulrcd'

'r-
I

KatIrY Prlce, Gencral Mansger

ZarrA" fetsPt ooo ComParqr, Ioo'

208 N. Matn, P.O.Box 128

Zsnda,Kqrsar 67159

l0-clM1'-6s8-(,lr
AccePtcd ForFitlng

Kansas ColPomtion Cotnmisstott

IutY 3' 2012
/S/ Pdrice Petorsun'l(loi n

IJued; Iuro28,2012
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THB STATE CORPORATION COMMISSION GP,NERAL EXCTINGEI'ARIFT
Sectlos 3

OF I(ANSAE 3d Rcniscd Shcc.t 4

(T) z. Qnce servioe. has besn esrabllllcd for a Ll&llno custolneft he/sho will to s{b'iect to bill

prr,,r*,iiporioio, coqt0ined In rhts Tarlff oppllc*bls to.all cu$omcrs,

(p)

3.2 Public :! alwh0lcrscrlig+

321 Gsnoral

A publio toltrphone ie am oxclnnge imtloil lflsrallad a! rho Cgupmy]c optiool equlppd with a

coirr collecllng device, at ;;; ftt.*"* 
"fg,b 

t{ro exchffi-gc ohoucn or acctptcd by thc

Cosnanv m ruitoble and n**"*y iot iii*isLins *s.rit* to the gsnerd publlc' Tlrc location of

oU piUfi rofoarrodes shall be at tle sole discrslion of thc Company'

Personsr+lthwhomsrfa[gomenhoremEdoby.l'.gclqpal'y&r.thelnshllationofpublio
i,iflrp*t .r-* * .i*iaaoa ai agents of tho Comparry in soivlng 0re public'

Publlc tales[orlps gIs lo$lalled r+'hen thc qgol$ slg$ ostnbtishcrl appUcatlot forus' wlthopt

il;i#il;;;ril[il [i"rtr,o rho ryent or rt* cornpory upon wrltron n6dc!.

No liUIngS fn tho rlirectory or exlcnslon stailons ore allorrsl in oonnesliontiEr publfc klophoue

.survice.

.l.heConrpanyrntyfirrnlrhpubltctshptronos.wtloul.c0lncotlectlngoqrrlprnentinsclected

locatiuus fqr'tho pu4oso ,fffi;ryilg-[tman<r f9r gntronal bitilng setvlc$sr .on.a1 
originatlttg-

bosls orily. tn ihc normslmodd;Elfitfit1c Ftsphone wrvtoc aflbrds fian$lorrls tbo option cf

il;til; p*i"ica Unffng 
"riing"n*r'for 

outgolg messoges: clrarging-to a tSlrd number or

to a tchphono compatry ,ttair .-t'r ot*unt, ir plncbrg calls cnnest' In certain locationr'

i.i"'r*:'.sii* wtlt bi bliled on a collcot btsis only'

F. Arinlhecal€ofpubliototophonos,thecom.p-unyissolctyresqi]nslblofsrdtt0ffriolog-locntionl
- approprtetc frr hffiii;;;;"og*inrot p,Uitciebprronis. .thc critcrit for csta6llslmcnt of

cofurlcss pufrfio tui"pitooe'sotvipo oro p6enticl usago uril ,Bvenuas' ard pulrllc ncc{ nnd

convonienco-

322 R+tee

A c{rargc of $0,25 applbs fsr clch toctl calt orlglnated through pubtio tel6phorc slatlon instsrrwnB'

shndard roru outrn,:iiori lirii.iii *ppty T aqlonq.dist8nce cu!\ !,{l.rtilizjne 
or op{rdtor aro

subicqr to opcmmr #Ji;ilffiG rigcrld byile compnnv pruyid"€ Sxratu services No

. e.hargos u,c applicd t *rr*rl"1fl thc Compoofs roptk dlerh [usins'Es office ot uny of hs duly

mrthorlzcd ol$olnlc,

A.

B.

E.

r

I
I

Kttlry Prico, Genoral Mannger

Zcnda Tclophono ContPanS Inc'

20t N, Maln, PO. Box I28
lZsnda, Knnsas 67159

IO"GIMT'658.GIT
AccoPtcd FotFlliltg

Kaneas CorP6rntion C,onrrnission

JulY 3' 2012
/S/ Polriea Feterson'I(loln

issurd: Jure28,l0t2
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Zenda TelePhone ComPanY

Response to Form 48I', Line 3015 (RUS reports)

Note: The fbllowing attachment contains confidential financial infonnation that is

protected from disclosure U/ifrt e*lgctive.Order adopted and released by the Federal

Communicatioos CommiJsio, ou November 76,2012 in the matter of the Connect

America Fund, et al', WC Docket No' l0-90 et al'
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ZENDA TELEPHONE COMPANY (SAC 411852)

ATIACHMENT. LINE 3017 AND 3026

ATTACHMENT REDACTED IN ENTIRETY


